Mood Updated July 9, 2026

Monkey

Getting Started With
the Desktop App

Install the MoodMonkey desktop app on Windows, connect it with your APl key,
and add your employees so the daily check-in pop-up starts working.

Before You Start

You need three things:

e AMoodMonkey administratoraccount on app.moodmonkey.io
e One ormore Windows computers (the desktop app is Windows-only for now)

e Administratorrights onthose computers

Q Tip: Rolling out MoodMonkey for a whole team? Ask your system administrator
to handle steps 2 and 3. Installing the app and editing its configuration file
require Windows administratorrights.

Step 1: Create an APl Key

The desktop app identifies your company with an APl key. You create one
inthe web portal:

1. Logintoyouradministratoraccount on app.moodmonkey.io.

2. Gotothe Settings page.
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3.Inthe APl keys section, press Add key.

4. Enteraname for the key, pick a validity date, and press Save.

5. Copy the generated key value and keep it somewhere safe. You pasteitinto

the appinstep 3.

Mood
@ Monkey

25 Dashboard

+4* Departments
2, Employees

8% Users

A Aerts

El Reports

£ settings

El Account &Billing

[ signout

Q) Important: The key value is visible only once, right afteryou create it. If you lose

e sy e
Team-based

D Mood drops for days in a row across team

[] Negativetrendovera = week v

[] Lessthan of team submitted feedback this week

D Comments contain keywords:

User-based
[J Mood drops for days in a row
[ No feedback submitted for days and longer

[[] comments contain keywords:

API keys

+ Add key

Save

it, create anew key.

New API key is successfully added

Your APl key has been created. Make sure to copy it
somewhere safe, as you won't be able to see it later.
If you lose this key, you will need to create a new one. w

iKJnfgzz8dqtkzKrfwnPogRTHVFbdSQ3JFZGKtjodfwjreSHWHK ||_:|

l

Done
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Step 2: Install the App on Each Computer

1. Inthe portal, go to Settings and press the Download app buttonin the top
right corner.

2. Save the MSlinstaller on the computer where MoodMonkey should run.

3. Runtheinstaller. The app needs the .NET Desktop Runtime 8: if itis missing, the
installer shows an extra dialog that lets you install it first.

4. Walk through the installation: allow the installer to make changes, pick a
destination folder, and close the setup when it finishes.

5. Checkthatthe applandedinthe destination folder. By default thatis
C:\Program Files\MoodMonkey BV\MoodMonkey .In Servicesyou shouldalso
see the MoodMonkey Updater service running. It keeps the app up to date
automatically.

Mood i

Monkey settl ng S Download app
-
=8 Dashooard Postpone options
4+ Departments
0, D 15 min [J 30 min ] 1hour [J 2hours
8% Users [] 3hours [J shours [J 6hours [J 8hours
A Aerts
El Reports Postpone number

Settings
et ® 1timef(s) O 2time(s) O 3time(s) O atime(s)

] Account &Billing
Well-being alerts

Team-based

[J Mood drops for days in a row across team
[J Negative trendovera = week v

[ signout [J tessthan of team submitted feedback this week

[] comments contain keywords:

0 Tip: Installing on many computers? You can install silently with default settings
from an elevated command prompt: msiexec /i MoodMonkeySetup.msi
REBOOT=R /q /norestart
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Step 3: Connect the App With Your APl Key

The app readsits configuration fromthe file appsettings.json inthe
installation folder. This is the step where most installations go wrong, so
take it slowly.

Opentheinstallation folder. Goto C:\Program Files\MoodMonkey
BV\MoodMonkey inFile Explorerand find appsettings.json .

MoodMonkey X db - = &
< > T~ G J > -+ ProgramFiles > MoodMonkeyBV > MoodMonkey > Search MoodMonkey Q
@ New - X% © @D ® \uj N Sort - = View - (B Details
A Gallery Name Date modified Type Size
de-DE 07/06/2026 12:21 File folder
& Downloads # es-ES 07/06/2026 12:21 File folder
8 Documents # fr-FR 07/06/2026 12:21 File folder
Logs 07/09/2026 00:00 File folder
PR Pictures »
nl-NL 07/06/2026 12:21 File folder
@ Music »
pt-pT 07/06/2026 12:21 File folder
i3 videos »
runtimes 07/06/2026 12:21 File folder
I iCloud Drive 1 # ‘ || appsettings 07/06/2026 15:16 JSON File 1KB
B dil 02/07/2024 20:45 Application extension 269 KB
Cliwrap.dil 11/19/2025 17:31 Application extension 3238
v This PC [ CommunityToolkit.Mvvm.dll 12/12/2024 06:54 Application extension 118 KB
5 = Local Disk () icon 06/30/2026 12:56 1CO File 5KB
R Microsoft Extensions.Configuration.Abstraction... ~ 07/15/2025 17:30 Application extension 28 KB
=
[%) Microsoft. ions.Confi ion.Binder.dll 07/15/2025 17:34 Application extension 43 KB
69items 1 item selected 351 bytes =

Make sure you can edit the file. Right-click appsettings.json ,choose
Properties, and open the Security tab. Select youruser or the Users group under

"Group orusernames” and check that Write is allowed.
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~ appsettings Properties X

General Digital Signatures Security Details Previous Versions

Object name:  C:\Program Files\MoodMonkey BViMoodMonkey\appsettings

Group ar user names:

E= ALL RESTRICTED APPLICATION PACKAGES
S8 SYSTEM
52 Administrators

£2 Users

To change permissions, click Edit. Edit

Tk 5

Permissions for ALL APPLICATION
PACKAGES Allow Deny

Full control v
Modify v
> Read & execute

' Read

3 Write v
: Special permissions

- For special permissions or advanced settings, click Advanced
| Advanced.

If Write is not allowed, press Edit, select the useror group, tick the Allow box next
to Write, and confirm with OK.
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| appsettings Properties

General Digital Signatures Security Details Previous Versions

Ob  Permissions for appsettings

Security

Qroup or user names:

Object name:  C:\Program Files\MoodMonkey BViMoodMonkey\af

o g g | D

ALL APPLICATION PACKAGES

| | 82 SYSTEM
To £2 Administrators (F

PA

E=i ALL RESTRICTED APPLICATION PACKAGES

|

Permissions for Users

Add...

EBemoaove

Deny

Full control
Modify

Read & execute
i == Read

Fa Write
Ad

ﬂﬂﬂﬂﬂ%

00000

o
=

Paste your APl key. Open appsettings.json in Notepad and paste the key from

Cancel

Apply

step 1between the quotes of the ApiKey field. Save the file.

File  Edit  View

{
"Integrations": {
"MoodMonkey": {
"BaseUrl": "https://app.moodmonkey.io/api/",
“ApiKey": "PASTE-YOUR-API-KEY-HERE"

>
"Logging": {
“LogLevel": {
"Default”: "Information"”,
"Microsoft": "Warning",
"Microsoft.Hosting.Lifetime": "Information"
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Start the app. Double-click MoodMonkey.exe intheinstallationfolder. The app

runs in the background; you can confirmitis runningin Task Manager.

@ Important: The appreads appsettings.json onlywhenit starts. If youchange
the APl key while the appisrunning, start MoodMonkey.exe again. The new
instance automatically replaces the old one.

Step 4: Add Your Employees

Every personwho should receive the pop-up must be registered as an
employee, and the employee ID must exactly match their Windows
login name.

1. Inthe portal, go to the Employees page.
2. Press New employee and choose Add manually.
3. Fillinthe form. Inthe ID field, enter the person's Windows login name.

4. Save the employee.
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Employee

»

ID

MoodMonkeyUser

First name

Herman
Last name

Mueller

Title

Department v

Not sure what someone's Windows login name is? Open Command Prompt on

theircomputerandrun whoami . The part after the backslashis the login name:

C:\Users\anna> whoami
office-pc\anna

Inthis example theDis anna .

Q) Important: Use the login name, not the person's display name. Windows may
show someone as "Chris Prime" in menus while the actual loginnameis chris .
Whenindoubt, run whoami .
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Q Tip: Adding alot of people at once? Go to Employees, press New employee,
and choose Batch upload toimporta CSV file.

Step 5: Check That It Works

With the app running and your employees registered, the check-in pop-
up appears at the display time you configured on the Settings page.

Afew things that are useful to know:

e The app checks forpending check-insright afterit starts and then every ten
minutes, so configuration changes take effect within ten minutes.

* The app also schedules acheck at the exact display time, so the pop-up

appears ontime even between polls.

* Responses show up inyour dashboardright away.

If the pop-up does not appear, walk through the troubleshooting list below.

Troubleshooting: The Pop-Up Does Not Appear

Work through these causesin order; the most common ones come first.

1. The employee ID does not match the Windows login name. Run whoami on
the employee's computer and compare the part after the backslash with the ID
in the portal. They must match exactly.

2. No seats available. Every registered employee needs an available seatinyour
subscription. Check the Account & Billing page: if your team outgrew your
seats, the pop-up silently stops appearing for the overfiow.
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3. The app started before you saved the APl key. The configuration file isread at

startup only. Start MoodMonkey.exe again;itreplacestherunninginstance.

4. The app is not running. Look forMoodMonkey in Task Manager. If itis missing,
start MoodMonkey.exe fromthe installationfolder.

The app writeslog filesto the Logs folderinside the installation folder. If you are
still stuck, mail them to hello@moodmonkey.io and we will figure it out together.
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